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Volunteering North Queensland 

Training Needs Analysis 2012
Volunteering North Queensland is continually in the process of determining training needs for the Volunteering & Community Sector in North Queensland. We would appreciate if you could take a few minutes to complete the following questionnaire. This information will assist us in planning and delivering the most appropriate training for the sector.
Individual Name (optional): _______________________________
Organisation Name (optional): _____________________________
Phone (optional): ______________________ Postcode: _________
Please indicate topics that you are most interested in:
	 VOLUNTEERING
· Bridging to Volunteering

· Cert II Active       Volunteering

· Cert IV Volunteer Management

· Corporate Volunteering

· Effective Volunteering

· Managing Volunteers

· National Standards

· Recruit & Retain    Volunteers

· Time Management
	COMMUNICATION
· Conflict Management

· Counselling Skills

· Customer  Service

· Marketing

· Networking

· Public Speaking

· Train Others

· Working with the Media
	ORGANISATIONAL MANAGEMENT

· Developing Funds & Resources
· Financial Management
· Fundraising
· Governance

· Grants/Submissions

· Insurance

· Manage Projects/Events
· Risk Management/OHS

· Strategic Planning

· Industrial Relations



	WORKING WITH COMMUNITIES
· Bridging to Volunteering

· Community Leadership

· Cultural Awareness

· Teamwork
· Working with Indigenous People

· Working with People with a Disability

· Working with Young People


	GOVERNANCE
· Financial Accountability

· Legal responsibilities

· Manage a Board Meeting

· Management Committee Essentials

· Cert IV Governance


	OTHER or please specify
· Volunteer Disaster Management
· Fire Safety

( __________________

( __________________

( __________________
( __________________

( __________________

( __________________



PTO

Please indicate the length of course you/your organisation are most interested in:

	( 1 – 2 hour session
	( ½ day
	( Full day 

	( 2 days
	( Full week
	( Short sessions spread out over a few weeks

	( Short sessions spread out over a few months
	( Short sessions spread out over 6 months
	( Short sessions spread out over 12 months


Any Other ideas: ________________________________________________________________________________________________________________________________________________________________________________________________________________________
Please indicate the best days of the week for you/your organisation to participate in training:

	( Monday
	( Tuesday
	( Wednesday

	( Thursday
	( Friday
	( Saturday

	( Sunday
	( Weekdays Only
	( Only Weekends


Please indicate the best time for you/your organisation to participate in training:
	( Daytime Only
	( Evening Only
	( Any


Please indicate the best format you/your organisation would like training delivered:

	( Community Workshop/Forum
	( Individual Mentoring
	( Training Designed & Delivered for own Organisation/Group
	( Online


Are you interested in:

	( Accredited Training
	( Non-accredited Training


Any Other Ideas: 

__________________________________________________________________________________________________________________________________________________________________________________________

Please return via email: training@volunteeringnthqld.org.au or fax 47255996 or post to PO Box 1496, Aitkenvale Q 4814 or drop off to 6/56 Charles Street, Aitkenvale.

